What is a Nurse Practitioner?

A nurse practitioner is a nurse who has received extensive training in
the diagnosis and management of diseases and other medical prob-
lems. Special certification and licensure is required.

What is a Physician Assistant?
Physician assistants are health care professionals who are trained and
licensed to practice medicine with physician supervision.

Can my family meet with the medical staff?

Yes, they can. You or your family member may call The Friendly
Home Medical Staff Office at (585) 2188880. In many cases the nurse
practitioner/physician assistant can meet with your family the same
day.

Can I change my physician, nurse practitioner or physician assistant?
Yes, you can. Tell your social worker you would like to change and it
can usually be arranged within a couple of weeks.

Should I complete a Health Care Proxy or Living Will?

YES! You really should, and this advice comes from every member of
The Friendly Home’
necessary forms and help you complete them if needed. The medical
staff will also be happy to discuss them with you, particularly as they
relate to your health status.

Contact Us

The medical office welcomes your calls at (585) 218-8880. The
phone is usually answered during normal business hours, and mes-
sages can be left at any time. Faxes may be sent any time to (585) 385
0259.

E-mail addresses for the medical staff are listed in this booklet.
While we welcome your e-mail communications, please contact us by
phone for any urgent problems. Also remember that e-mail is not
secure; if this is a concern, a phone call or fax would be more secure.
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Frequently Asked Questions

. . 1 ?
Patient’s Guide Who is my doctor: . .
Unless other arrangements are made, you will be assigned to one of

The Friendly Home’'s attending phy
Your Nurse Practitioner/Physician Assistant: You are also assigned to a nurse practitioner or physician assistant.

Together they will provide all your medical care at The Friendly

Home. The names and contact information for your physician and

nurse practitioner or physician assistant are on the inside cover of

this booklet. Additionally, the nursing staff always knows who is

taking care of you.
Your Physician:

How often will I be seen by the medical staff?

The medical staff will visit you within the first week after admission

and perform a comprehensive evaluation, which includes review of

all the available medical records and current treatments. After ad-

mission, the medical staff will visit you whenever needed, and not

less than every month for the first couple of months. Once you are
Table of Contents settled in, visits occur no less than every other month.

What happens if I get ill?

Licensed nurses evaluate you several times a day and any problems
requiring medical attention are reported to the medical staff. If your
illness requires closer monitoring than can be provided at The
Friendly Home, hospitalization may be recommended. A member of
Meet the Medical Staff the medical staff is always available by phone in case of an emergen-

cy.

Welcome

When is the medical staff at The Friendly Home?

A member of the medical staff is at The Friendly Home every busi-
ness day. The nurse practitioner and physician assistant are available
during normal business hours and can respond to your medical
problems quickly. The physicians each spend one or two half-days
per week visiting their patients who need to be seen.

Frequently Asked Questions

Contact Us

Can my personal physician take care of me at The Friendly Home?
Yes, if your physician is willing to do so and can meet the standards
for the facility. Your physician should contact the Medical Staff
Office at (585) 2188880 and request an application.



Meet The Staff

Scott L. Schabel, M.D., C.M.D.

Medical Director

Friendly Home Medical Staff Office: (585) 218-8880
Office: (585) 348-8286 Fax: (206) 337-2683

E-mail: sschabel@friendlyhome.org

Office Address: 100 Sunset Drive, Newark, NY 14513
Dr. Schabel is a graduate of Boston University School of Medicine and
completed his residency training in internal medicine at the University

of Rochester, where he remains on the faculty as a clinical assistant
professor in medicine. He is board-certified in internal medicine and a
certified medical director. His practice is devoted solely to the care of
nursing home patients. Dr. Schabel joined The Friendly Home staff in
2002 and is on the staff at Rochester General Hospital. He is a member
of the American Geriatrics Society, the American College of Physi-
cians, and the American Medical Directors Association. In addition, he
has served on the executive committee of the Finger Lakes Medical
Directors Association since 1996 and the board of directors of the New
York Medical Directors Association since 1998.

Leslie Algase, M.D.

Attending Physician

Friendly Home Medical Staff Office: (585) 218-8880 ety
Office: (585) 641-0400 Fax: (585) 641-0300 (% A
E-mail: lalgase@friendlyhome.org ;\K‘ Ld fiie
Office Address: 30 Hagen Drive, Suite 310, Rochester, NY 14625

Dr. Algase is a graduate of the University of Rochester School of
Medicine, where she also completed her residency training in internal
medicine. Dr. Algase is board-certified in both internal medicine and
geriatric medicine. A clinical assistant professor at the University of
Rochester, she has been serving nursing home patients since 1989.

Dr. Joseph Kurnath, M.D.

Attending Physician

Friendly Home Medical Staff Office: (585) 218-8880
Office: (585) 641-0400 Fax: (585) 641-0300
E-mail: jkurnath@friendlyhome.org

Office Address: 30 Hagen Drive, Suite 310, Rochester, NY 14625

A graduate of the New Jersey Medical School, Dr. Kurnath completed
his residency training in internal medicine at the University of Roches-
ter. He is board-certified in internal medicine. Nursing home patients
have been part of his practice since 1982. Dr. Kurnath is also the associ-
ate chief of medicine at Rochester General Hospital.

Dr. Edward Miner, M.D.

Attending Physician

Friendly Home Medical Staff Office: (585) 218-8880

Office: (585) 641-0400 Fax: (585) 641-0300
E-mail: eminer@friendlyhome.org

Office Address: 30 Hagen Drive, Suite 310, Rochester, NY 14625

Dr. Miner graduated from SUNY Upstate School of Medicine and com-

pleted his residency training at the Upstate Medical Center. He is board -

certified in internal medicine and is an assistant clinical professor of

medicine at the SUNY Health Sciences Center.

Dallas Nelson, M.D.

Attending Physician

Friendly Home Medical Staff Office: (585) 218-8880
Office: (585) 760-5466 Fax: (585) 385-0210

E-mail: Dallas_Nelson@urmc.rochester.edu

Office Address: 435 E. Henrietta Rd., Rochester, NY 14620
Dr. Nelson is a graduate of the University of lowa School of Medicine.
She completed her residency in internal medicine at Strong Memorial
Hospital, and her fellowship in geriatrics at Monroe Community Hospi-
tal. She is boardcertified in internal medicine and geriatrics. She serves
on the medical staff at Highland Hospital. Dr. Nelson is an Instructor in
Medicine at the University of Rochester as well.




Nancy Clar, BSN, MSN, GNP

Nurse Practitioner

Friendly Home Medical Staff Office: (585) 218-8880
Office: (585) 218-8815 Fax: (585) 385-0210

E-mail: nclar@friendlyhome.org

Office Address: 3156 East Ave., Rochester, NY 14618
Ms. Clar completed her B.S. in Nursing at Alfred University and her
M.S. in Nursing with a minor in gerontology at SUNY Binghamton. At
Nazareth, she completed a post graduate gerontologic nurse practitioner
program. She is a certified Gerontologic Nurse Practitioner who became
a member of The Friendly Home medical staff in 2001. Ms. Clar is a
member of the Greater New York Gerontogical Nurse Practitioner
Organization and has devoted her practice to the elderly since 1989.

Susan Sargent, PA-C

Physician Assistarjt Certified

Friendly Home Medical Staff Office: (585) 218-8880
Office: (585) 385-0297 Fax: (585) 385-0210

E-mail: ssargent@friendlyhome.org

Office Address: 3156 East Ave., Rochester, NY 14618

Ms. Sargent is a graduate of the Saint Francis College Physician Assis-
tant Program and is board-certified. She brings over 20 years experience
in Family Practice, Orthopaedics, and Surgery to The Friendly Home.
She is a member of the American Academy of Physician Assistants and
the Rochester Regional Physician Assistant Association.

Welcome

Dear Friends,

As the Medical Director at The Friendly Home, | would like
to take this opportunity to welcome you and introduce our
medical staff to you. We are a group of medical professionals
who have dedicated a significant portion of our lives to the
care and rehabilitation of the elderly and infirm. We strive to
integrate the modern advances of health care today with the
concern and compassion of our forefathers in medicine. Above
all, we are here to serve you.

While we answer many questions in this booklet, | encour-
age you to call our Medical Office at 585-218-8880 for more in-
formation or if you have any additional questions. On behalf
of The Friendly Home’'s medical
ing your needs with care and compassion.

Sincerely,

& ALSLAA me

Scott L. Schabel, M.D., C.M.D.
Medical Director
The Friendly Home



