The Friendly Home
Lovejoy Transitional Care Center

Back to Health. Back to Home.

Soon after discharge from The Friendly
Home’s Lovejoy Transitional Care Center
(TCC), our patients are asked to complete a
survey rating their level of satisfaction in a
variety of areas. This survey is administered
by My InnerView, a leading national health
care satisfaction measurement firm. Results
are compiled and shared twice a year.

We strive to make each patient’s TCC
experience outstanding and the feedback we
receive from our patients is a valuable tool
in helping The Friendly Home achieve this
goal. Here are the highlights of the most
recent surveys, which reflect the percentage
of patients who rated our care and services as Excellent/Good, as well as
comparisons to the National Average in each of these categories.

TCC Survey Results

JANUARY 2011—]ULy 2011




TCC SURVEY RESULTS JANUARY 2011-JurLy 2011

Attentive, individualized care

and a focus on helping
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hallmarks of the Lovejoy

Transitional Care Center.
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