
Now that the dust has settled (literally!), our Social 
Workers are once again assigned to specific nursing 
units. Listed below are the permanent assignments and 
contact information for your convenience. 
 
Lindsay Place 
Ellyn LaPietra 
(585) 385-0273 
elapietra@friendlyhome.org 
Office Location: First floor hallway adjacent to main 
lobby 
 
Morgan Place/Porter Place 
Donna Guarino 
(585) 385-0258 
dguarino@friendlyhome.org 
Office Location: Selden Place Terrace 
 
Selden Place 
Beth Kearney 
(585) 385-0234 
bkearney@friendlyhome.org 
Office Location: Selden Place Terrace 
 
Memory Care/Lovejoy Transitional Care Center 
Dawn Marcucci 
(585) 385-0237 
dmarcucci@friendlyhome.org 
Office Location: First floor hallway adjacent to main 
lobby 
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In early June, we completed the final phase of Member 
moves with the opening of the balance of Selden Place. All 
Members are now comfortably settled in their permanent 
rooms. Our first Member moves began in May of 2009, so 
everyone was excited to see this process conclude. 
 
We recognize the impact the past year has had on 
Members and families, and we cannot emphasize enough 
how appreciative we are of your patience and support. We 
hope you are as satisfied with the outcome as we are. 
 
Our Home looks beautiful, warm and inviting. Many 
people have been enjoying our new outdoor spaces and the 
Family Gathering Lounge, which has been lively with 
birthday parties, anniversary celebrations and family 
functions, as well as with daily use for card playing and 
visiting.  
 
Five skilled nursing units plus the Lovejoy Transitional 
Care Center (TCC) are now completely finished and fully 
operational. During this final phase of the renovation, 
scheduled for completion in August, work has shifted to 
the “old” TCC hallway which will house a new long-term 
therapy suite for Members as well as space for new 
Admissions, Social Work, and Marketing & Development 
offices. This final phase of construction also includes the 
creation of a new family conference room and the addition 
of lobby restrooms. We will also be adding finishing 
touches such as art work and signage throughout the 
building.  
 
Again, sincere thanks to Friendly Home Members and their 
loved ones for your support during this process. We look 
forward to continuing to serve your needs with care and 
compassion! 
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PROJECT NEWS—THE END IS 
IN  SIGHT ! 

WHO IS YOUR SOCIAL  
WORKER? 



TEMPORARY  ENTRANCE  
RE-OPENS 
 
The Friendly Home’s temporary entrance has re-opened 
during the final phase of construction. This entrance, 
which is located between the old TCC hallway and 
Lindsay Place, will remain open until August 26. 
 
Visitors to Lindsay Place and Morgan Place should use 
the temporary entrance to visit Members on these units. 
During this time, the Home’s main entrance will remain 

open for visitors to Porter Place, Selden Place, the new 
Lovejoy TCC, Gift Shop/Café, Auditorium, Beauty 
Salon, Finance offices, Medical Suite and the 
Auditorium. Members on Lindsay Place and Morgan 
Place will have access to these areas in the building via 
elevators.  
 
Receptionists are available at both entrances to assist and 
direct visitors appropriately. Member mail pick-up will 
continue to available only at the main lobby reception 
desk.  
 
Many thanks for your patience and flexibility! 

THE GREAT  OUTDOORS 
 
An important part of The Friendly Home’s renovation project has 
been the addition of new outdoor spaces for Members and their 
guests to enjoy a summer visit: 

 
·  The Home’s entrance addition includes a gracious front porch.  
 
·  The new East Garden is now open outside the Lindsay Place 
lounge area. 
 
·  You can also take in the fresh air and sunshine on the patio off the 
Lindsay Place dining room. 
 
Other options for outdoor visiting that have been part of The 
Friendly Home since before the building project include: 
 
·  The Courtyard Garden just outside the gift shop/café area. Enjoy 
the water fountain and butterfly garden! 
 
·  The Linden Knoll rose gardens provide a profusion of blooms for 
you to see and smell. Simply beautiful! 
 
·  The screened gazebo overlooking Allen’s Creek provides a cool 
retreat on a hot summer day. 
 
New this summer at The Friendly Home is an outdoor beverage cart 
which will be serving refreshing tropical-style drinks, a great idea 
developed and implemented by our Food Service Department. On 
alternating Tuesdays and Fridays, the beverage cart will be set up in 
various outdoor areas. The first day of beverage service was held on 
the Lindsay Place patio; the next is scheduled for Tuesday, July 9 at 
1:15—2:15 p.m. in the main courtyard. Staff are encouraged to 
bring Members outdoors to enjoy a summer drink together. All are 
welcome! 
 
However you choose to spend time with loved ones at The Friendly 
Home, we hope you will take advantage of our lovely outdoor 
spaces. 

PICNIC  TIME !  
 
Who doesn’t love hamburgers and hot dogs 
cooked outside on the grill? Our Recreation 
and Food Service Departments are teaming 
up once again this year to provide a picnic-
style meal for Members. A traditional cook-
out menu will be provided and each area 
will have live entertainment. Meals are 
planned for the following dates: (Due to 
parking and space limitations, these meals 
are intended for Members only).  
 
 

Memory Care Center 
Wednesday, July 14 

 
Porter Place 

Wednesday, July 21 
 

Selden Place 
Wednesday, August 4 

 
Morgan Place 

Wednesday, August 25 
 

Lindsay Place 
Wednesday, September 1 

 
 
 

 



At left: Member Caroline German 
enjoyed a special Sunshine Breakfast 
on Selden Place. Offerings included a 
variety of pancakes, eggs, breakfast 
meat, pastries, muffins, fresh fruit and 
so much more! 

SPECIAL  TIMES  
 

VOLUNTEER  SPOTLIGHT : BILL  CARNEY  
Friendly Home Offers Many Ways to Get 
Involved! 
 
He’s there when we need him! Bill Carney is the “go to” guy we can count on 
to fill in at the Friendly Gift Shop & Café when a scheduled volunteer calls in 
sick or can’t make it in. Bill, who lives next door to The Friendly Home at 
Linden Knoll, says this arrangement suits him just fine. Though he doesn’t 
have a regular schedule, he volunteers at the Gift Shop often enough to fully 
enjoy the social aspect of being in what he calls “the hub of the Home.” For 
instance, during a snowstorm last winter, several weekend volunteers could 
not get to The Friendly Home and Bill gladly took on many of those shifts. 
 
Bill’s wife Maura lives at The Friendly Home and is a frequent visitor to the Gift Shop while he is volunteering. The 
Carney’s are Massachusetts transplants who lived in the town of Chili before moving to Linden Knoll and The Friendly 
Home respectively. The couple raised five children, and are the proud grandparents of 15. Bill and Maura visit each 
other every day, with Maura usually going over to Linden Knoll to join Bill for dinner. 
 
Bill notes that Sunday mornings are particularly busy in the shop following the church service. Of his volunteerism, he 
comments, “I like doing something with my time and getting out of my apartment,” says Bill. “I like meeting the 
Members, their families and staff and just being of service to them. Over time you get to know the people and what they 
want. The Gift Shop and Café is a great place to visit and socialize.” 

Volunteer Bill Carney assists a customer in 
the Friendly Gift Shop/Café. 

The Friendly Home is currently seeking volunteers to help with weekday recreational and social programs. A variety 
of activities are offered at various times throughout the day, providing volunteers with flexibility and convenience. 
Responsibilities include transporting Members to activity locations throughout The Friendly Home, and then 
providing hands-on assistance with the activity. We are also in need of Friendly Visitors to share a cup of coffee, take 
a stroll through the rose gardens, or just have a friendly conversation with a Member. Our Members so enjoy making 
new friends, connecting with the community and sharing their stories! 
 
For more information about volunteer opportunities at The Friendly Home, please visit our website at 
www.friendlyhome.org or contact our Volunteer Coordinator Linda Morrow at (585) 385-0219 or 
lmorrow@friendlyhome.org. 

At right: Our Food 
Service staff 

prepared made-to-
order omelets for the 

Memory Care 
Center Sunshine 

Breakfast. 

At right: Allen 
Creek Elementary 

first-grade 
students visited 

Members to read 
stories they had 

written and 
illustrated. 

At left: 
Member 
Helen 
Herring at the 
159th 
Strawberry 
Festival with 
LPN Diana 
Arroyo. 



The Friendly Home’s Recreation 
Department has kicked off a new program 
called Cultural Discoveries involving 
Members, families and staff. “The intent is 
to share with each other our different 
cultural backgrounds,” explains Jan Tiefel, 
Director of Recreation. “These 
experiences will be interesting, fun and 
educational, enhancing the sense of home 
as we learn more about each other.” 
 
In June, the first Cultural Discoveries 
program focused on the country of 
Lebanon. Recreation specialists  held 
Lebanon-themed activities, leading up to  
an afternoon presentation by Clinical 
Nutrition Manager Mary Shalhoub and her 
husband Ibrahim, both Lebanese natives. 
They shared photos depicting the beauty 
of the country, as well as information 
about its language, customs and famous American-
Lebanese citizens. Mary and Ibrahim also talked with 
Members about their decision to move and raise their 
family in the United States. Capping off the event was 
Lebanese music and a lively traditional dance performed 
by the couple, followed by a snack of hummus and pita 
for all.  
 
Members thoroughly enjoyed this new program, and 
many expressed their thanks to Mary following the 
Cultural Discoveries presentation on Lebanon with 
comments such as:  
 
“What a nice program. I knew you had an accent but I 
never knew where you were from. I hope they will 

continue to do this; it’s a great way to 
know our staff.” 
 
“I’ve known you for a very long time but I 
never knew your background. I learned so 
much about your culture and that was very 
interesting information you presented.” 
 
The next Cultural Discoveries program 
will be held on Wednesday, July 28. 
Appropriately enough for the summer, the 
featured culture will be the islands of the 
Caribbean. All are welcome!  
 
Any Members and/or their families who 
have a heritage rooted in the Caribbean are 
encouraged to contact Jan Tiefel at 385-
0275 or jtiefel@friendlyhome.org to find 
out how you might be able to participate in 
this program—perhaps by sharing some 

interesting cultural traditions and customs, a tasty recipe, 
music, items of clothing, knick-knacks, famous citizens, 
languages, etc. We’d love to hear from you!  
 
A delicious Caribbean meal including BBQ pulled pork 
with jerk sauce, corn bread, grilled roasted vegetables 
with pineapple and rum cake will be served on July 28. 
Another of the day’s highlights will be a steel band 
performance in the courtyard. Please join us! 
 
In October, an International Day is being planned. Again, 
please contact Jan Teifel if you would like to find out 
more about sharing your cultural background with 
Friendly Home Members, families and staff.   
 

GETTING  TO KNOW YOU: THE FRIENDLY  HOME ’S NEW 
CULTURAL DISCOVERIES PROGRAM  

Ibrahim and Mary Shalhoub 
performed a traditional Lebanese 
dance, much to the delight of 
Members! 

FAMILY  MATTERS… 
 
MEMBERS’ M AIL  
If you have requested a hold on a Member’s business 
mail, please be aware that you should check with the 
receptionist each time you visit to see if there is any mail 
to pick up. Please check with your Social Worker if you 
do not recall whether or not you have designated a hold 
on mail. Thank you. 
 
 

 
SAVE  THE  DATE : M ONARCH  BUTTERFLY  
RELEASE 
 
Please join us for this year’s release of 
Monarch butterflies in the Courtyard Garden on Friday, 
July 9 at 2:00 p.m. Always a favorite summertime 
activity, this presentation by the Seneca Park Zoo features 
the amazing migratory patterns of Monarch butterflies. 
Everyone who attends has the opportunity to see and 
touch Monarch butterflies before they are released to 
begin their annual trek to the mountains of Mexico.  


