
What’s old is new again! Recent visitors to The Friendly 
Home have seen the beautiful new round oak table in our 
front entrance area. This striking piece was crafted out of 
the mighty 150-year old pin oak tree that used to stand in 
the center of the south lawn of The Friendly Home. “We 
sincerely regretted that the large oak had to be taken down 
as part of the building project,” explains James E. 
Dewhirst, President & CEO of The Friendly Home. “Back 
in June 2008 when construction started on the new 
addition that now houses Lindsay Place and Morgan 
Place, we retained the wood from the oak. We knew we 
wanted to create furniture from the tree’s trunk that would 
be a lasting tribute to its beauty and strength.” 
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The Old Oak Tree Has New Life 

(Above) The oak tree was located on the 
south side of The Friendly Home, 
between the “old” TCC and the school 
next door. 
 

(Center) A worker trims the branches of 
the oak tree in preparation for taking it 

down. 
 

(Far right) The beautiful new table 
located in the Home’s entrance area was 

made out of the oak’s trunk and stained  
in classic English Chestnut.  

The process for 
cutting and 
curing the wood 
prior to crafting 
the table took two 
months. About 
125 feet of  
lumber was used 
for the table. 

A quarter 
sawing 

process was 
used to 

achieve the 
unique wood 

grain look. 
Local 

craftsman 
Bob 

Robinson 
from Out of 

the Woods in 
Victor 

designed 
and built the 

table. 



A Nice Place to Visit 
 
The Friendly Home is pleased to provide several new lounge areas throughout the building. These bright and inviting 
areas are furnished with comfortable sofas and chairs, providing pleasant spots for spending time together. “We are 
pleased that the building project includes more lounge areas for Members, families, and visitors. They add such warmth 
and enhance our home-like environment,” says Tanya Arena, Director of Social Work and Admissions. 
 
As the weather gets warmer (yes, spring is coming!), Members and guests will also have the opportunity to enjoy the 
front porch of the Home’s new front entrance, as well as the brick patio just outside of the Lindsay Place dining room. 
A new courtyard between Lindsay Place and the new Memory Care Center will also open this summer.  

 
We ask you to keep in mind that the new Transitional Care Center (TCC) 
dining room and lounge, located to the left as you enter the building, is 
intended for use only by TCC patients and their guests. Instead, please take 
advantage of all the beautiful new lounge and visiting areas located 
throughout The Friendly Home! 
 
 

Join Our Advocacy Efforts! 
 
Governor Paterson has announced his proposed budget for 
2010-2011, and once again The Friendly Home has 
launched an Advocacy Campaign in response. If passed, 
this budget could potentially result in a Medicaid revenue 
loss to The Friendly Home of between $200,000 and 
$300,000, according to New York State Department of 
Health calculations. Please join our efforts to advocate on 
behalf of Friendly Home Members and the frail elderly 
throughout the state. There are many ways to get involved: 
 

•  Visit the Budget Advocacy Center set up in our lobby to 
sign letters to the Governor and the Home’s elected 
representatives, urging them to reject further cuts to 
Medicaid payments to nursing homes. All you have to do 
is sign these letters. The letters will be collected weekly 
and mailed in bulk for maximum impact. 
 

•  Visit our website at www.friendlyhome.org and click on 
the “Let Our Voices Be Heard” icon for more information 
and resources. 
 

•  Make phone calls to our state Assembly and Senate 
representatives and the Governor. A phone script to guide 
these conversations is available at the Home’s Advocacy 
Center and on-line at our website. This is a quick and easy 
yet very effective advocacy tactic. 

 

•  In addition to the Home’s elected representatives, you 
may also contact those who represent the area where you 
reside. A list is available at the lobby Advocacy Center 
and on our website identifying these officials. 
 
On an on-going basis throughout the year, please consider 
joining the New York State Association of Homes & 
Services for the Aging (NYAHSA) Friends & Family 
network. Your commitment will take only minutes a 
month, and while it is completely voluntary, it’s also one 
of the most vital things you can do. NYAHSA will 
provide the material for letters to be sent via e-mail to 
local legislators whenever a crucial issue arises. On 
occasion, phone scripts will be provided for those willing 
to make a call or two to your state senator or Assembly 
member. NYAHSA will contact you only when your 
support is needed.  If you have Internet access and the 
time to help ensure that the future in long term care is 
secure, please provide us with your name and e-mail 
address. Send your contact information (phone number 
and e-mail) to Amy Flinn in The Friendly Home’s 
Community Relations & Development Department at 
aflinn@friendlyhome.org. You may also call her at (585) 
385-0298. The Friendly Home will provide this 
information to NYAHSA, and shortly thereafter you will 
be contacted by NYAHSA.  Thank you for showing that 
friends and families care! 

Above: The new Family Gathering Lounge. At 
right: new lounge areas on Morgan Place. 



Friendly Happenings 

 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 

 

Member Agnes Modinos recently celebrated her 99th 
birthday on Selden Place, surrounded by friends and 

staff. A cake was 
specifically ordered so 
that every piece would 
have its own heart to 
show Agnes’ 
appreciation for staff. 

A Special Birthday Celebration 

Mardi Gras at The Friendly Home 

Above and at left: Member 
Betty Burba was the winner 
of the “guess the number of 
beads” contest! A good sport 
from St. John Fisher College 
covered himself in Mardi 
Gras beads and each 
Member gave his or her best 
guess as to how many he was 
wearing. Betty won a cupful 
of candy and trinkets for 
coming the closest! 

On Fat  Tuesday, 
Friendly Home Members 
and St. John Fisher 
College students got 
together to celebrate 
Mardi Gras! Everyone 
received a mask and 
beads, played games and 
tested their knowledge of 
Mardi Gras trivia. At 
left: Clarence Kimber, 
pictured with Cristina 
from St. John Fisher, was 
proclaimed “King of the 
Mardi Gras! 

Above: Member Ruth Flowers tries her hand at the 
“pancake relay,” a Mardi Gras tradition dating back to 
medieval times where participants flip pancakes before 
passing the pan on to the next person. 

Become a Friendly Home Fan on Facebook! If you are on Facebook, look for The Friendly Home in the 
search box on the upper right of your page. Look for The Friendly Home name and logo under the “Pages” list. When 
you get to The Friendly Home page, click on “Become a Fan” in the upper right.  We hope to see you there! 



Easter at The Friendly 
Home 
 
Each Sunday morning at 10:30 a.m., 
there is a worship service in The 
Friendly Home’s Auditorium 
which families are always 
welcome to attend. Please 
join us for a Palm Sunday 
service on March 28, and 
on Easter Sunday on April 4. Also on 
Easter Sunday morning, coffee and 
Danish will be available for Members 
and their guests in the Family 
Gathering Room from 10:00 a.m. to 
11:30 a.m. In the afternoon, please 
visit the Family Gathering Room to 
enjoy punch and cookies from 2:00 
p.m. to 3:30 p.m. Please note: there 
will be no guest meals available on 
Easter Sunday. 
 

Family Gathering 
Lounge 
 
If you haven’t seen the new Family 
Gathering Lounge, please take a 
moment to stop by the next time you 
visit The Friendly Home. This lovely 
room located just to your right as you 
enter the building is meant to provide 
a warm and cozy place for Members 
to visit with their loved ones. You 
may also reserve this room for a 
private gathering by contacting your 
Social Worker. Catering services are 
available from the Home’s Food 
Service Department, including sit 
down meals, hot appetizer buffets, 
sandwich platters, and light beverage 
and snack options. Please note that 
most catered events require two 
weeks notice. Menus may be found in 
the Family Gathering Lounge and on 
our website at www.friendlyhome.org. 
You may also call a Food Service 
Manager about catering options at 
(585) 385-0233 or e-mail Food 
Service Director Bill Robinson at 
brobinson@friendlyhome.org. We 
hope you enjoy many pleasant times 
together in this new Friendly Home 
lounge!  

Satisfaction Survey 
Results 
 
Each year, The Friendly Home 
conduc ts  a  Member /Fami l y 
Satisfaction Survey. This is an 
excellent tool for assessing areas that 
are working well and identifying 
opportunities for improvement. The 
results of the survey are very 
important to The Friendly Home as 
we strive to improve quality and 
increase your level of satisfaction 
with the care and services we 
provide. 
 
The results of the most recent survey 
are posted on our website at 
www.friendlyhome.org as well as on 
the display board across from the Gift 
Shop. Please take a moment to 
review these results, and read some 
of the write-in comments we 
received. 
 
Action plans have been developed by 
The Friendly Home in response to the 
survey results. In 2010, we will be 
working diligently to make the 
following improvements: answering 
call lights in a more timely fashion; 
increasing attention to Member 
grooming; providing unit-based 
breakfasts and special meals on a 
quarterly basis; upgrading the 
quality of bowls, mugs and cups on 
meal trays; adding “nutrition 
minutes” to monthly Food Council 
meetings and having our dietitians 
make rounds at the noon meal; 
improving communications between 
the clinical team and families; and 
evaluating the quality of laundry 
results, such as spot removal, no 
wrinkles, and no fading or 
bleaching. 
 
The following improvements have 
been made over the past year as a 
result of 2009 satisfaction survey 
feedback. From a recreation 
perspective, more morning programs 
have been added on Porter Place; 
funding has been obtained to 

continue music therapy on Morgan 
Place and expand to Porter Place; and 
several new programs have been 
added to our wide array of offerings, 
including painting class, monthly 
biographies, enhanced minority and 
multi-cultural programs, and a book 
of the month club. In addition, the 
percentage of Very Good and Good 
satisfaction levels relating to call 
light responses increased by 11%. 
The Food Service Department 
implemented a new customer service 
training program for all front-line 
staff, and a new dining service was 
implemented on all units which 
includes wait staff who provide place 
settings for Members and serve 
coffee and dessert for a more 
restaurant-style experience. 
 
Thank you very much for 
participating in the survey process! 
 

Volunteers Needed! 
 
Many of our volunteers became 
involved with The Friendly Home 
because a loved one lives here. These 
individuals are regular visitors to the 
Home, and see first-hand all of the 
wonderful ways volunteers enhance 
the lives of our Members.  
 
There is currently a need for 
volunteers on Sunday mornings to 
transport Members to and from the 
10:30 worship service. Weekly 
services last about an hour, so the 
time commitment for this volunteer 
opportunity is minimal.  
 
If you are interested in volunteering 
on Sunday mornings, please contact 
our Volunteer Coordinator Linda 
Morrow at (585) 385-0219 or 
lmorrow@friendlyhome.org. Thank 
you for your consideration! 


